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thyssenkrupp Materials Processing Europe focuses on digitalization and sustainability: Concept
presented at innovation forum in Essen

The advantage of new types of digital services lies not only in efficiency and speed. They often also
contribute to considerable resource conservation, made possible by automation, improved data or even
forward planning. For example, in addition to edi offers and its customer portal "mpe connect", the
processing specialist thyssenkrupp Materials Processing Europe has also developed the digital service
"mpe control tower" for its customers.

The complete mpe control tower package is a solution for improved coordination throughout the supply
chain. At its core is a data dashboard that gives its customers an overview of the entire supply chain in
terms of compliance with delivery deadlines, quality monitoring, acceptance behavior and forecasting
of the various plants and suppliers. In the event of disruptions in the supply chain, the transparency
enables the company to react at an early stage and provide alternatives. Improved planning of
inventories and logistics can thus contribute to far-reaching CO, reductions in the supply chain.

Sustainable offers around the services

The services are flanked by the company's increased focus on sustainability at the individual stages of
the supply chain: On the one hand this includes the offer of a pallet return system and the use of robust
plastic pallets for recycling to enable more careful use of the scarce raw material wood. On the other
hand, customers can take advantage of recycling services as part of their scrap disposal through
thyssenkrupp Materials Processing Europe. Surplus materials are bundled for remelting and returned to
the material cycle in a structured way.

thyssenkrupp Materials Processing Europe presented these possibilities and much more to its
customers at the 5th Innovation Forum this week: Selected business partners were invited to the
exclusive dialogue platform at Villa Hiigel in Essen, Germany. A total of 110 guests were offered an
exciting and future-oriented program on the topics of digitalization and sustainability in the supply chain.
The focus was on current developments and upcoming innovations in the areas of decarbonization and
artificial intelligence.

The event was hosted by Marcus Wohl, CEO of thyssenkrupp Materials Processing Europe, who drew a
thoroughly positive conclusion: "We are delighted with the participation of our customers from all over
Europe and the great interest in the link between digitalization and sustainability."

The digital and sustainable services of thyssenkrupp Materials Processing Europe will also be presented
to customers at the Aluminium trade fair in Duesseldorf from September 27 to 29, 2022, and Euroblech
in Hanover from October 25 to 28, 2022.
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A picture is available for download here (source: thyssenkrupp Materials Services):
https://transfer.thyssenkrupp.com/public/m132168w_d441ab708b93df2cbfc1fl/

Pictured in the group photo:

Sven Gabor Janszky, futurologist and founder and head of the 2b AHEAD ThinkTank, llse Henne, Chief
Transformation Officer of thyssenkrupp Materials Services, Marcus Wohl, CEO of thyssenkrupp Materials
Processing Europe, Dr. Christian Heinrich, Professor for Digital Transformation at Quadriga University
Berlin, Chantal Ender, Head of Strategic Marketing at thyssenkrupp Materials Processing Europe (from
left to right).

About thyssenkrupp Materials Services

thyssenkrupp Materials Services is the biggest mill-independent materials distributor and service
provider in the Western world with around 380 locations — including around 260 warehouse sites — in
more than 30 countries. The versatile range of services offered by the materials experts allows
customers to focus even more strongly on their individual core businesses. As part of its strategic further
development "Materials as a Service" the company is focusing on the supply of raw materials and
materials as well as products and services in the area of supply chain management. Digital solutions
ensure efficient and resource-saving processes for customers and thus provide the basis for sustainable
action. From 2030 Materials Services will operate on a climate-neutral basis.
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